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PRESIDENT’S MESSAGE
PART II—THE NEXT STEP
BRUCE MOLINELLI, MD PRESIDENT

“Today I want to talk to you, and you don’t have time.
Tomorrow you would desperately want to talk to me and I
won’t be around.” Kunal Bhardwaj (author)

I know you really don’t have time to read this, so if I can’t say
something to catch your interest now, you're probably going to move on
to something else more pressing.

So here is the promo grabber- as promised at the conclusion of last
month’s article, I'm going to reveal how to improve your current
predicament as a physician, which, if you are like many of us, includes
experiencing waning autonomy, juggling overburdened schedules and
fighting a sense of hopelessness.

No, the answer is not. ” Just one word... plastics!”

(Neither the medically pertinent surgical sub specialty nor the Mr
McGuire occupational advice bestowed upon the young Ben Braddock,
played by Dustin Hoffman in Mike Nichols classic move, “The
Graduate”, 1967).

On the other hand, the answer may still be just a one word answer.
(Wait for it......). Perhaps it is unfair of me to prolong this further, but if
you are still reading, I may have your attention for just a few more
thoughts before the big reveal.

Last month, I spoke about a day in the life of the average physician who
faces a potentially overwhelming list of daily tasks that reset each
morning- patient care responsibilities, charting , metric mandates,
family needs, personal health. Each day we rise to face the Sisyyphean
feat of “finishing” our work , which never really is completed. I also
suggested there is an out. Help from where and whom you may ask?

The one word answer? Advocacy. Yep! Advocacy !
(Disappointing and deflating sound emitted by the crowd.

"Really? That’s all you got?” , they exasperate in unison. “Ok you lost
me now. I'm done reading this garbage. And here I thought you were
going to give me something of substances to truly effect change in my
life! “

(Continued on page 5)
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FROM THE EDITOR...
PETER ACKER, MD

In last month’s newsletter, Dr. Bruce Molinelli in a well written column
accurately described the myriad frustrations that all of us medical practi-
tioners endure on a daily basis such as endless multi-click charting in or-
der to satisfy all the requirements for reimbursement, and institutional
satisfaction metrics. I often feel the exhaustion of trying to get it all done.

Yet I still for the most part, love what I do. All it takes is to walk into a
room to greet two exhausted parents and their beautiful newborn baby. I
feel energized by the constant human contact, particularly during the long
dark days of the pandemic.

Also mentioned in his column are the many up to date tasks that are re-
quired to maintain our standing such as infection control, and CME’s. A
lot of it seems excessive and can frankly be mind numbing, but thankfully
not all. T had a particularly busy stressful time last week, trying to get eve-
rything done before a trip to California — no not vacation, but to help
booster my hours of CME. I am in the best of times, a nervous traveler,
anticipating in minutia all the things that could go wrong. I'm not talking
about true catastrophes like plane crashed, but the more quotidian like will
sleep through my alarm, miss the plane, lose my baggage, - I mentally go
over all these possibilities during the days before my embarkation, all this
while enduring the stress of my working days. In the end, I woke up well
before my alarm set for 3:30 AM, and my wife drove me to JFK, arriving
way way too early (having allowed extra time for a flat tire and rerouting
because of collapsed bridge. The plane was on time and I landed in LAX
without incident and then maneuvered my way to an offsite discount car
rental and finally arrived at my hotel in Anaheim where this year’s annual
American Academy of Pediatrics Convention was being held. It was late
morning and a bright sunny day as I strolled toward the convention center.
Around me were groups of kids and families with mickey mouse ears and
other Disney paraphilia heading in the opposite direction toward Disney
land. My stressed and foul mood lifted like early morning fog on a sunny
day, the work and travel stresses melting away. At the convention center,
were huge crowds of pediatricians, 10,000 in total I later learned. I'm with
my people, I thought with a chuckle.

It was early afternoon when I entered one of the convention rooms for a
lecture entitle “ Seizures and Seizure Mimics” fascinating from beginning
to end. Then off to the next talk: “ Birthmarks: Red White Brown and
Blue.” I continued thusly throughout the weekend, totally absorbing. It
reaffirmed my decision to go into pediatrics. I did have a number of con-
versations with pediatricians grousing about the various burdens we en-
dure, but usually with a smile and a laugh. Pediatricians are hopelessly
upbeat!

I landed at JFK late Monday night. Next morning I was seeing patients,
while fighting jet lag and fatigue. I opened my work email and there was
notice; Mandatory Training tonight. The topic? How to be nice to your
patients and improve your satisfaction scores! Nice to patients? Is that a
thing? Who knew!
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BRUCE MOLINELLI, MD PRESIDENT
(Continued from page 1)

“You are just like all the others, full of impractical,
unsubstantial and irrelevant blabber that becomes
meaningless. I need someone who can lessen my
workload, transcribe my notes, feed my kids and
allow me to see patients on my time in my own
way, without the imposing burden of everything
else extraneous. Is there truly no hope!”)

But wait, wait one moment, hear me out, just a little
bit more, please!

--Time for the subliminal and helpful website link to
MSSNY and WCMS cleverly interposed throughout
the remainder of this article. https://
www.mssny.org/ http://www.wems.org/

Physician advocacy by physicians is incredibly help-
ful to achieve change. Say it with me, “Physician
advocacy by physicians is incredibly helpful
to achieve change.”

Unfortunately we, as a medical profession, don’t
have the time, will, or perhaps even the interest to
develop a cohesive front advocating for physicians.
Yes there is the AMA etc and what would things be
like if we didn’t have them ? Probably even worse,
but it does seem the masses of physicians only come
together when we are more on the defensive. We
lobby to reverse or avoid detrimental changes in
medical laws which would have rippling effects
throughout our industry. So advocacy is effec-
tive....... but unfortunately smothered and blunted by
the overwhelming fallout of our daily tribulations
such that the strength in numbers is diluted by the
distracted, detached and disinterested physicians.*

*PERSPECTIVE: Physician Advocacy: What
Is It and How do We Do It? Mark A Earnest
et al Academic Medicine Vol 85, No. 1 Janu-
ary 2010 pgs 63-66.

The authors write,

Although physicians seem to endorse the
idea of civic engagement as a professional
responsibility, there is less evidence that
physicians engage in these activities,

so remember that this is adding to what
most of us already do, identify injustices or
inequalities of poor patient care, and speak
up. Let’s speak up for ourselves as well.
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--Insert subliminal website again here
here. https://www.mssny.org/ http://

www.wems.orqg/

With more physician support and input in our advo-
cacy groups, we can mobilize our profession to go on
the offensive and effect positive changes in our gov-
erning laws rather than inefficiently deflecting
harmful laws at the eleventh hour. The NYS Wrong-
ful Death law is an example which has already been
passed by the NY State legislature with meaningful
negative impact on physician’s ability to remain via-
ble within the state, potentially inflating malpractice
premiums by an astounding 40% . We are on the de-
fensive with our only hope being a veto by New
York’s Governor Kathy Hochul.

So if you want change, and an answer to your extra-
neous time consuming obligations, and one that is
meaningful, practical and within your control, with-
out adding another task to your already overpacked
day, then join and support your medical advocacy
group whether it be the Westchester County Medical
Society (WCMS), Medical Society of the State of New
York (MSSNY), American Medical Association
(AMA)or your specialty society. Perhaps it is the
medical staff within your hospital that could use an
infusion of your energy to reverse the trend of disin-
terest or uselessness. Medical staff meetings and
physicians' interactions were the grass roots of com-
munity physician discourse and cohesiveness |,
which have now been deconstructed due to with-
drawing support from institutions and time stressed
physicians. These groups are still in place, with wan-
ing but resilient viability, exerting some clout at
their various levels. Tap into their resources and ask
questions of them. Provide them with your needs for
change and perhaps even your suggestions how.
These groups are our path to self control of our pro-
fessions destiny, and our personal satisfaction with-
in our practices.

But you ask, “When do I have the time? You are
adding another heavy stone to be maneuvered up-
hill adding to my infinite burden.” Actually, I am
not asking for your time or your energy and most
importantly not even your money (well maybe your
dues).What I am asking for is your knowledge, dis-
cretion and intelligence. Perhaps we physicians have
too many opinions to achieve a cohesive front, but it
is more likely we have brilliant ideas buried under-
neath our cluttered lifestyle that would aid in our

(Continued on page 10)
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STOP THE TRAIN
Elliot Barsh, MD

“Love yourself. Then forget it. Then, love the
world.” -Mary Oliver

What can we expect from ourselves?...from each other?
...from our patients?

They say we should not expect much from a drowning
man, since he is too busy not drowning!

Can we trust ourselves, and each other, enough to
know that we are not actually drowning?

We can, and we start with generosity!

Generosity with our time, our effort, our hearts, and
our minds.

This requires us to forget about our own problems long
enough to see someone else’s.

Giving when we want to take, and finding meaning so
healing can begin.

Let’s stock up on compassion so we can feel what
Laura Ryan hopes to in her story Trajectory.

“The love of a father for his son, our love for our-
selves even as we struggle and fail. Love that can open
hearts and minds, love that blossoms like a peony,
gently dropping its petals like memories.”

Thanks for reading. Be safe.

“But I believe she’s creating a new path for her that’s
not all about patient care.

A Rural Doctor Gave Her All. Then Her Heart
Broke.

Physicians suffer one of the highest burnout rates
among professionals. Dr. Kimberly Becher, one of two
family practitioners in Clay County, West Virginia,
learned the hard way.

"If we can name it, perhaps we can manage it."
That Discomfort You’re Feeling is Grief

"I searched for years to find the mnemonic for loss, for
error, for regret. Only after relinquishing the narra-
tive of control —

and choosing forgiveness, curiosity, and love — did I
find peace."

Trajectory

"By writing stories, we as doctors aim to teach others
about our patients while learning about ourselves.”

Why Storytelling Is Part of Being a Good Doc-
tor

To Begin With, the Sweet Grass
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by Mary Oliver

I. Will the hungry ox stand in the field and not eat of
the sweet grass? Will the owl bite off its own wings?
Will the lark forget to lift its body in the air or forget to
sing? Will the rivers run upstream? Behold, I say—
behold the reliability and the finery and the teachings
of this gritty earth gift. II. Eat bread and understand
comfort. Drink water, and understand delight. Visit the
garden where the scarlet trumpets are opening their
bodies for the hummingbirds who are drinking the
sweetness, who are thrillingly gluttonous. For one
thing leads to another. Soon you will notice how stones
shine underfoot. Eventually tides will be the only cal-
endar you believe in. And someone's face, whom you
love, will be as a star both intimate and ultimate,
and you will be both heart-shaken and respectful. And
you will hear the air itself, like a beloved, whisper: oh,
let me, for a while longer, enter the two beautiful bod-
ies of your lungs. ITI. The witchery of living is my whole
conversation with you, my darlings. All I can tell you is
what I know. Look, and look again. This world is not
just a little thrill for the eyes. It's more than bones. It's
more than the delicate wrist with its personal pulse. It's
more than the beating of the single heart. It's praising.
It's giving until the giving feels like receiving. You have
a life—just imagine that! You have this day, and maybe
another, and maybe still another. IV. Someday I am
going to ask my friend Paulus, the dancer, the potter,
to make me a begging bowl which I believe my soul
needs. And if I come to you, to the door of your com-
fortable house with unwashed clothes and unclean fin-
gernails, will you put something into it? I would like to
take this chance. I would like to give you this chance. V.
We do one thing or another; we stay the same, or we
change. Congratulations, if you have changed. VI. Let
me ask you this. Do you also think that beauty exists
for some fabulous reason? And, if you have not been
enchanted by this adventure— your life— what would
do for you? VII. What I loved in the beginning, I think,
was mostly myself. Never mind that I had to, since
somebody had to. That was many years ago. Since then
I have gone out from my confinements, though with
difficulty. I mean the ones that thought to rule my
heart. I cast them out, I put them on the mush pile.
They will be nourishment somehow (everything is
nourishment somehow or another). And I have become
the child of the clouds, and of hope. I have become the
friend of the enemy, whoever that is. I have become
older and, cherishing what I have learned, I have be-
come younger. And what do I risk to tell you this,
which is all I know? Love yourself. Then forget
it. Then, love the world.

o
o



https://www.nytimes.com/2022/09/19/health/doctor-burnout-west-virginia.html?unlocked_article_code=SJpmK4_28oWZw8Qw8q2GFkbbr5JG4yi9hQf1EupUXxwtuwTZneqObOXHhQszfN2rYyagFGPt738w39DiD-kwUOUs5baczpHl_s2eZG1CsaE3krvQOiLCtT2F20xGIv_eTu30IxGHzRLTseMpym4JHcrLh8frcZViU2cPBdUzgY4MdRNWC2R8S9huVY1TUT0EYcMAmIM7FXuexkzRnFM3GJQkZs8p5ZGzKrMFFdCiHtuBRZtfkOH7ZbcM6KtIy9DbjHlQNIm-Qa2qGWrCNqp-ZG5RI85NnimLeSC175MlOu7-8PzCqneaNKdltOLyGH8oZDwL2_AwocsxcExmvc42r-dEMB_o&smid=em-share
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https://www.nejm.org/doi/full/10.1056/NEJMp2208939?query=WB&cid=NEJM%20Weekend%20Briefing,%20October%2015,%202022%20DM1556282_NEJM_Subscriber&bid=1212711998
https://www.newyorker.com/magazine/2022/07/25/why-storytelling-is-part-of-being-a-good-doctor-all-that-moves-us-jay-wellons?utm_source=onsite-share&utm_medium=email&utm_campaign=onsite-share&utm_brand=the-new-yorker
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URGE GOVERNOR TO VETO WRONGFUL DEATH LIABILITY EXPANSION
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(Continued from page 5)

advocacy. What better way for a physician to engage
in an important goal than to be given the forum to
“tell” others with a sense of experience and expertise
what needs to be done to “fix” our professional envi-
ronment. So tell your advocacy society. Tell us! “

(You mean someone will actually listen? All I have
to do is speak my mind out or even exploit the forum
to wax philosophically and there will be an audi-
ence?” , you ask.) Yes! Exactly that!

These advocacy entities, like the WCMS, will listen,
create , manage and enact effective change for the
better. They already have. You are probably just ill
informed, if you are like the average member.

Did you know the The WCMS will help you with in-
surance claims disputes, provide CME and assist you
with finding medical office specific professionals
such as accountants and lawyers?

WCMS should be one of your constant contact points
to call in concerns, injustices, and new thoughts
whether it be with insurance companies, big busi-
ness, government or legal. This is your outlet, your
friend, your voice!

Do you know of the following initiatives and success
currently being confronted and achieved by MSSNY
with the support of WCMS?

1.Wrongful Death-passed by the State Legislature
awaiting signature by the governor that could poten-
tially raise malpractice premiums by 40%.

2.Continued review and prevention of over-
expansion of scope of practice of other health care
entities such as optometry, nurse anesthetists and
pharmacy.

3.Litigation against United healthcare who denied
payment of facility fees to out of network based sur-

gery

4.Defense of the liability protection laws for physi-
cians and hospitals for care of Covid patients (or lim-
itations of providing care due to Covid) during the
pandemic.

5. Prevention of State entities from publicizing all
complaints against a physician whether or not they
had been substantiated. This would have included
any complaint for anything without any filter even
those complaints prior to any investigation.
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..... to name a few.

--Not so subliminal message by now https://
www.mssny.orq/ http: //www.wems.orqg/

So get involved at the granular level, without adding
an additional task to your over subscribed lives. The
WCMS and other physician advocacy groups are al-
ready in place, with a core of interested and dedicat-
ed physicians who are successfully fighting for the
physician to allow us to care for our patients. Ulti-
mately, this is about creating an environment in
which patient care is not compromised or short
changed. The various society’s could use your sup-
port in the form of your acknowledgment of their
function, achievements and your input.

--Come on! Check out the websites , https://
www.mssny.orq/ http: //www.wems.org/

Next month, I'll let you in on some of the specifics of
how to be more involved without the sense of burden
on your already over challenged lives. I get it . Some
days we cannot even find

time to . (Fill in the blank with some essen-
tial body function of your choice).

So, for now, just be aware of the society and its func-
tion. Understand the good it does to educate and en-
hance your daily experience and protect the profes-
sion as an honorable and rewarding calling ultimate-
ly to provide quality care to our patients. Advocacy is
the help we need to improve our daily practice and
should not be a secret.

“I went to the bookstore and asked the sales-
woman, ‘Where is the self-help section?’ She
said if she told me, it would defeat the pur-
pose.” George Carlin

.
0

Articles published in the Westchester Physician repre-
sent the opinions of the author and do not necessarily
reflect the official policy of the Westchester County
Medical Society or the Westchester Academy of Medi-
cine. This publication, or any part thereof, may not be
reproduced without the express, written permission of
the WCMS. Publication of an advertisement is not to be
considered an endorsement or approval of the product
or service by the WCMS or the Academy, except where
indicated. The WCMS reserves the right to accept or
reject any advertising in this publication.
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DOH Extends Deadline for Completing Cultural Competence CME Re-
quired for Medicaid Managed Care Network Participation Until
November 1

The New York State Department of Health (NYSDOH) has extended the deadline for
physicians and other network providers of Medicaid Managed Care plans to complete
cultural competency CME required in the state’s Medicaid Managed Care contract until
November 1, 2022.

Specifically, the Model contract section 15.10(c,) states that a plan must “ensure the
cultural competence of its provider network by requiring Participating Providers to cer-
tify, on an annual basis, completion of State-approved cultural competence training
curriculum, including training on the use of interpreters, for all Participating Providers’
staff who have regular and substantial contact with Enrollees.”

NYSDOH has indicated that this requirement can be met through coursework offered
by the US Department of Health and Human Services (HHS), Office of Minority
Health, Think Cultural Health. The training is online, free and offers several provider
specific programs: Education — Think Cultural Health (hhs.gov), including courses spe-
cifically for physicians. According to NYS DOH, only 1 of the 3 courses needs to be
completed to meet the requirement.



https://thinkculturalhealth.hhs.gov/education
healtheconnections.org
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Westchester Academy of Medicine
12" Annual Golf Outing & Fundraiser
Wednesday, October 19, 2022—Westchester Country Club—Rye, NY

On Wednesday, October 19th the Westchester Academy of Medicine
held its 12th Annual Westchester Academy of Medicine Golf Outing &
Fundraiser. The Outing was held at Westchester Country Club in
Rye. Following the golf, an additional group of members and guests
joined the golfers for dinner, fellowship, and prizes.

Joseph Tartaglia, MD, Past President of the Academy & Chair of the
Golf Outing Committee, welcomed everyone, thanked the Golf Com-
mittee, recognized and thanked all sponsors, and presented Mary El-
len Pilkington with a Declaration officially announcing that the name
of the annual outing has been changed to honor her late father Dr.
Charles A. Bertrand and herself for all of their dedication to the Soci-
ety and Academy, The outing will now be named “The Westchester
Academy of Medicine Bertrand-Pilkington Annual Golf Outing” in
honor of them.

Raffles and a live auction were held at the event and all proceeds di-

rectly benefit the Academy’s very busy CME activities and its scholar-

ship fund, which annually contributes to the Westchester Science and
Engineering Fair held each year in the county.

We would like to thank all of our sponsors and players for once again makeing it a great event. We hope to
see more of our members next year in attendance.



