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PRESIDENT’S MESSAGE

RESTORING TRUST IN HEALTHCARE: A CALL FOR
COLLABORATION AND HOPE

KHAM ALI, MD PRESIDENT

In recent years, the relationship between patients and physicians has
experienced significant strain, particularly amplified by the events of
the COVID-19 pandemic. Trust, the cornerstone of the physician-
patient relationship, has eroded for many, leading to a complex
landscape where misinformation proliferates and skepticism thrives.
However, as we reflect on these challenges, there lies a profound
opportunity for restoration and renewal in the healthcare system.

THE EROSION OF TRUST

The decline of trust in healthcare is not a new phenomenon.
Historically, American society has demonstrated strong confidence in
medical professionals, with over 75% of the population expressing great
faith in doctors during the 1960s. Fast forward to today, and that figure
has plummeted. A recent study found that only 34% of Americans have
confidence in the public health system.

A 2024 survey found that the percentage of adults reporting a lot of
trust in physicians and hospitals decreased dramatically from 71.5% in
April 2020 to just 40.1% by January 2024. This decline is alarming,
particularly as it correlates with declining vaccination rates for diseases
like COVID-19 and influenza, highlighting the critical link between trust
and health outcomes.

FACTORS BEHIND THE DISTRUST

Understanding the factors that have contributed to the erosion of trust
is crucial for addressing the issue:

1. Communication Gaps: Patients frequently cite poor communication
as a significant factor in their mistrust. A 2021 survey indicated that
while 98% of physicians believed it was important to spend
appropriate time with patients, only 77% of patients felt that their
doctors did so.

2. Accessibility of Information: The rise of the internet has
transformed how patients seek information about their health.
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FROM THE EDITOR...

TWIN SCOURGES
PETER ACKER, MD

Note: In many ways the Covid pandemic is fading in the rear view mir-
ror. The memories, though remain vivid and I think of it often. This is a
piece I wrote during the pandemic

I am like all physicians who I'm sure are watching the unfolding of the
pandemic with considerable trepidation. There are multiple facets to
this: fear of its unpredictability, concern about my patients, and worries
about my own and my family’s health. As has been pointed out by some
commentators, it is decidedly different from other forms of disasters. I
remember vividly after hurricane Sandy, walking up my street strewn
with fallen trees, the humming of home generators and the sense of bon
homie among the neighbors. Similarly after 9/11, we dealt with the fear
of the future by reaching out to friends and neighbors. With this crisis,
there is an increasing sense of isolation and we have to confront our in-
ner turmoil at least six feet away from others.

Luckily, there is some solace in modern technology enabling us to be
electronically connected. Crisis often brings out the best of us. I was
heartened last Saturday when I was besieged with calls that all of my
partners reached out to help. Unfortunately, it can bring out the worse
in people. Reports of a Kentucky man massively hoarding hand sanitiz-
er and charging huge sums of money went viral. And then anytime there
are fears of the unknown, tribalism comes to the fore and conspiracy
theories abound.

Because my age puts me in a high risk group, my younger partners sug-
gested that I stay home for a while. I was a bit startled, thinking of my-
self as a hale and hearty man who works out several times a week. Be-
sides, isn’t there a proud tradition of physicians and other first respond-
ers putting themselves in harm’s way? As I thought about it though, I
reconsidered. Health workers need to take care of themselves. What
good would it be if I contracted the disease and was out of commission
indefinitely? It is hard to keep one’s ego out of the calculations.

So I have been home for the last couple of days. I still have a fair
amount to do —fielding calls, learning how to use the app for virtual vis-
its, but I also have more time to contemplate. It is strange and unset-
tling to be in middle of this unprecedented event during what I have to
admit is occurring at the twilight of my career. It has caused me to hark-
en back to the beginning of my career.

I began my pediatric internship and residency at Bellevue in 1982. The
year before in 1981, the CDC reported a cluster of five homosexual men
with pneumocystis carinii pneumonia.

Initially the disease was known as GRID or Gay Related Immune Defi-
ciency. As it became increasingly recognized that more than 50% of cas-
es were not gay related, its name was changed to Acquired Immune

(Continued on page 7)
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Unfortunately, this has also led to the spread of mis-
information. A report noted that one-third of Gen Z
respondents trust TikTok more than their doctors
when seeking health advice, indicating a troubling
trend in how younger generations engage with
health information. The convenience and relatability
of social media influencers often overshadow the
expertise of medical professionals.

3. Time Constraints: The fast-paced nature of mod-
ern healthcare limits the time physicians can spend
with their patients. Patients often perceive this as a
lack of care, further eroding trust.

4. Economic Pressures: The healthcare system’s
financial structure can lead to perceptions that profit
takes precedence over patient care. Reports of un-
ethical practices among some providers exacerbate
these feelings.

5. Historical Context: Mistrust may be compound-
ed by historical injustices experienced by specific
populations, which influences their interactions with
the healthcare system.

THE ROLE OF PHYSICIANS ON SOCIAL
MEDIA

Despite the challenges, social media offers a unique
platform for physicians to engage with patients and
rebuild trust. By leveraging these platforms,
healthcare professionals can disseminate accurate,
data-backed medical information directly to the
public. Initiatives to promote health literacy and
transparency on social media can counteract misin-
formation and foster a sense of community.

Physicians have the opportunity to become trusted
voices in the digital space, using their expertise to
clarify misconceptions and present evidence-based
practices. For example, social media can serve as a
venue for health professionals to address common
myths surrounding vaccination, mental health, and
chronic disease management, thereby enhancing
public understanding. By utilizing these channels,
physicians can engage in a dialogue that empowers
patients with accurate information and builds confi-
dence in their care providers.
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TELLING THE TRUTH IN A COMPLEX
LANDSCAPE

However, it is essential to acknowledge the difficul-
ties physicians face when communicating the truth
to their patients in today's environment. The preva-
lence of misinformation and the emotional weight of
health-related conversations create a landscape
where many healthcare providers hesitate to share
the full scope of a diagnosis or treatment plan.

Patients may come with preconceived notions influ-
enced by social media, leading physicians to tread
carefully when delivering medical advice. The fear of
being misunderstood or dismissed can hinder the
open, honest communication that is vital for effec-
tive patient care.

In a survey conducted by NORC at the University of
Chicago, 43% of physicians reported that their trust
in government healthcare agencies decreased during
the pandemic, reflecting a broader sentiment of un-
certainty that complicates their interactions with
patients. This lack of confidence in the system can
result in hesitance to communicate openly about
treatment options or public health recommenda-
tions, further eroding the trust patients have in their
providers.

A PATH FORWARD: REBUILDING TRUST

While the challenges are significant, there is hope on
the horizon. Restoring trust requires concerted ef-
forts from both healthcare providers and patients.
Here are several strategies that can help rebuild this
critical relationship:

1. Enhancing Communication: Physicians must
prioritize open, transparent communication with
their patients. Taking the time to listen actively, ad-
dress concerns, and provide clear explanations can
significantly enhance trust.

2. Leveraging Technology: Embracing digital plat-
forms to disseminate accurate health information
can counteract the spread of misinformation.
Healthcare providers can utilize social media and
other online platforms to engage with patients di-

rectly, providing trustworthy insights and resources.

3. Patient-Centric Care: The healthcare system
must shift towards a more patient-centered

(Continued on page6)
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approach. This includes involving patients in deci-
sion-making processes regarding their care, thereby
fostering a sense of agency and partnership.

4. Addressing Economic Barriers: Ensuring that
healthcare is accessible and affordable for all is par-
amount. Policymakers must work to eliminate eco-
nomic disparities that hinder access to quality care.

5. Community Engagement: Building trust within
communities, particularly among marginalized
groups, requires targeted outreach and engagement
efforts. Understanding the unique concerns and
barriers faced by these populations is essential for
effective healthcare delivery.

FOR THE FUTURE

As we navigate this complex landscape, it is crucial
to remember that the heart of medicine lies in the
relationships built between patients and physicians.
By embracing transparency, compassion, and col-
laboration, we can begin to restore faith in the
healthcare system.

It is important for physicians to recognize that their
role extends beyond clinical expertise; they are also
advocates for their patients. By fostering an envi-
ronment of trust and respect, we can inspire a fu-
ture where patients feel empowered to seek help
and engage in their health journey confidently.

In conclusion, the path to rebuilding trust in
healthcare may be fraught with challenges, but it is
also paved with opportunities for growth and trans-
formation. By addressing the root causes of distrust
and actively working towards a more inclusive and
empathetic healthcare system, we can reignite hope
and healing for all.

ENDNOTES

1. Hailey Mensik, "Dive Brief: Physician trust in the U.S.
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STOP THE TRAIN
Elliot Barsh, MD

“We are - every one of us - a force of nature,
...” -Jay Griffiths

Hi everyone.

I hope that our column finds you at ease this
month.

Staying busy with everything we have to do, and
everything we want to have, has made us feel small
and alone.

What is the opposite of loneliness?

The dictionary says that it is “social connected-
ness."

We can call it “oneness”.

A force within us, a choice we can make, to re-
claim our sense of peace and belonging.

A place, or connection, that we once had but then
lost.

A connection that we can get back to, no matter
how long it takes.

(Continued on page 7)
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Where no matter how lonely and depleted we may
feel, we know that we still have so much to give.

When we look into our hearts, we can see that the
connection is constant, continuous, and has al-
ways been there for us.

Thanks for reading.
Be safe.
See you next month.

"This stillness was once the entirety of the world,

»

Quiet as Old as the Beginning of Time
Much of what’s still undeveloped offers some the
best defenses against climate change.

"We are not just another patient, or just another
doctor."

“..the key to a longer, healthier life is no mys-
tery.”

The Key to Longevity Is Boring

The best supplements are exercise, a good diet and
strong relationships.

"Showing up in a whole hearted way, being

there, "staying near", may be all any of us need
from each other."

One Thing Never to Say to a Grieving Friend
Some words hurt more than they help.

THE PEACE OF WILD THINGS

by Wendell Berry

When despair for the world grows in me
and I wake in the night at the least sound

in fear of what my life and my children’s lives may
be,

I go and lie down where the wood drake

rests in his beauty on the water, and the great
heron feeds.

I come into the peace of wild things

who do not tax their lives with forethought

of grief. I come into the presence of still water.
And I feel above me the day-blind stars
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waiting with their light. For a time
I rest in the grace of the world, and am free.
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TWIN SCOURGES
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Deficiency Syndrome. At Bellevue, we began in the
fall of 1982, to see young children with unusual in-
fections. I remember one infant in particular who
was my patient. Despite all our efforts, she got
sicker and sicker. Drawing blood or replacing an
IV in her became a dreaded task for all involved
and I remember struggling sometimes up to an
hour, ungloved in what was typical during that hal-
cyon era and afterwards scrubbing off all the blood
from my bare hands. Only in retrospect, did we
recognize that she represented one of the first cases
of pediatric AIDS, usually contracted at birth. Two
years later, a pediatric AIDS clinic was set up at
Bellevue.

In some ways, that era resembled America pre 9/11.
Though the AIDS crisis intruded upon the public
consciousness far more slowly than the terrorists
attack upon the World Trade Center, there are, I
think, some real similarities: the sense of an unde-
tectable enemy, a similar kind of fear. AIDS
changed our feeling of safety and brought an ab-
rupt halt to the notion of sex without consequences
which had blossomed on the college campuses of
the 60’s and 70’s after the advent of oral contracep-
tion. Potential lovers were scrutinized suspiciously
in the same way that thirty years later air travelers

(Continued on page 9)
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uneasily eye fellow passengers of Middle Eastern
appearance and today we look nervously at an
Asian individual letting out a sneeze.  The AIDS
virus is the ultimate bioterrorist, sneaking into our
bodies undetected, biding its time in patient prepa-
ration for its assault on the immune system.
COVID 19 is cruel in a different way, sparing the
majority of serious disease, but striking the vulner-
able with fury. In addition, it’s promiscuous in
seeking out new hosts and spreading fear at light
speed compared to the AIDS virus as it encircles
the globe.

So my career strangely and improbably is bookend-
ed by two seminal epidemics, each quite different,
but eerily similar at the same time. Stay well all.

0
0
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MSSNY House of Delegates 2024
Save the Date:
April 3-6, 2024
Tarrytown NY

Please contact our office if you are interested in
serving as a Delegate for Westchester County
jmiller@wcms.org
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Westchester Academy of Medicine
Second Annual Bertrand-Pilkington Golf Outing & Fundraiser
Tuesday, October 22, 2024—Westchester Country Club—Rye, NY

On Tuesday, October 22nd the Westchester Academy of Medicine held
its Second Annual Bertrand Pilkington Golf Outing & Fundraiser. The
event was renamed after one of our Past Presidents, Charles A. Ber-
trand, MD and his daughter Mary Ellen Pilkington in honor of their
great service to our medical community. The Outing was held at
Westchester Country Club in Rye. Following the golf, an additional
group of members and guests joined the golfers for dinner, fellowship,
and prizes.

Joseph Tartaglia, MD, Past President of the Academy & Chair of the Golf
Outing Committee, welcomed everyone, thanked the Golf Committee,
recognized and thanked all sponsors, and attendees. Dr. Tartaglia was
recognized as this year’s “Friend of the Academy” for all of his dedica-
tion and efforts to organize the golf outing over the past decade. Thank
you Dr. Tartaglia!

Raffles and a silent auction were held at the event and all proceeds directly benefit the Academy’s scholar-
ship fund, which annually contributes to the Westchester Science and Engineering Fair held each year in the
county.

We would like to thank all of our sponsors, raffle and prize donators, and players for once again making it a
great event. We hope to see more of our members next year in attendance.
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VETO Latest Wrongful Death Bill
and Preserve Patient Access to
Healthcare

On December 29, 2023, Governor Hochul
again vetoed legislation that would have
greatly expanded damages awardable in
wrongful death actions and dramatically in-
creased our already high liability insurance
premiums.

Thank you for your previous grassroots con-
tacts urging a veto. Unfortunately, the Legis-
lature has again passed a substantively simi-
lar bill (58485-B/A9232-B) that would dra-
matically increase damages awardable in
wrongful death actions, and produce a stag-
gering increase in liability premi-

ums. Therefore, we are asking physicians to
contact the Governor to again veto this one-
sided legislation and urge that any legislation
to update New York’s wrongful death law be
balanced to also bring down our extraordinary
medical liability costs.

Please remind the Governor that this legisla-
tion is fundamentally at odds with the policy
efforts of many who seek to protect and ex-
pand patient access to care.

Ask Your Legislators to OPPOSE the passage
of the Wrongful Death liability expansion bill
and ask them to work for measures which
balance the needs of grieving families with
maintaining access to our health care system
through reduction in medical liability insur-
ance costs. Actions you can take today:

’
2 Send a letter

Share on social media X and FB
1. Call your legislators

2. Assemblymember: District 92 Assembly-
member Maryjane Shimsky at (518) 455-5753

3. Senator: District 35 Senator Andrea Stew-
art-Cousins at (518) 455-2585

NY Assembly switchboard 518-455-4100.
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NY Senate switchboard 518-455-2800.

To see the full list of advocacy items, visit the
Grassroots Action Center.

Thank you for being part of our grassroots ad-
vocacy team.


http://mssny.linksto.net/ls/click?upn=u001.Su4kfux49W-2FIVfq2seGXcDXUfHAn3T5k-2FRbwtzCPN33VjBS9Yo6hA8dibFNsVP2NegiV_DGC7MNHAg-2FLY4CHGp2pn5TW6-2FoxlxRRJmfW4QCN4xO-2BAH0SxzXd68drcmZxxTM99rZVCsjdad36OBao5sXDnbyeo0Q6zp0a2-2BI5Xu1NPRXsxh12NiLPK658L8pm-2B4ajBqKiFu
http://mssny.linksto.net/ls/click?upn=u001.Su4kfux49W-2FIVfq2seGXcE6A3LvGACkP3Q0VYQe67YcX8AwN34SRqYIxW-2Fw4LxQv-2FEu-2BMdDJeJDUsgG8MejrrA-3D-3D0kNe_DGC7MNHAg-2FLY4CHGp2pn5TW6-2FoxlxRRJmfW4QCN4xO-2BAH0SxzXd68drcmZxxTM99rZVCsjdad36OBao5sXDnbyeo0Q6zp0a2-2BI5Xu1N
http://mssny.linksto.net/ls/click?upn=u001.Su4kfux49W-2FIVfq2seGXcHXrWxZiGgYxWtwowcA9zS3QCf6LuBql0j-2BPzDk8ZyYHCmnuufCaVnUHwE8T12hvHAxdPgTGPNmVQbuz03r4Zr0-3DK7f4_DGC7MNHAg-2FLY4CHGp2pn5TW6-2FoxlxRRJmfW4QCN4xO-2BAH0SxzXd68drcmZxxTM99rZVCsjdad36OBao5sXDnbyeo0Q6
tel:5184554100
tel:5184552800
http://mssny.linksto.net/ls/click?upn=u001.Su4kfux49W-2FIVfq2seGXcE0v4Wc9qBVv9MbRYFgB-2Fpzdi9tYYxlJLccx9Vi5Zvy2rsE1_DGC7MNHAg-2FLY4CHGp2pn5TW6-2FoxlxRRJmfW4QCN4xO-2BAH0SxzXd68drcmZxxTM99rZVCsjdad36OBao5sXDnbyeo0Q6zp0a2-2BI5Xu1NPRXsxh12NiLPK658L8pm-2B4ajBqKiFu
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NYMC Celebrates Visionary Public Health Leaders at An-
nual Founder’s Dinner

College Community Honors Drs. Robert Amler, Sherlita Amler, and Edward Chew, and Supports the Next Generation
of Physicians, Public Health Leaders, and Researchers—article credit https://www.nymc.edu/newsroom/stories/
founders-dinner-2024.php

The 2024 Founder’s Dinner was a night to remember at the
scenic Surf Club on the Sound in New Rochelle, New York, on
September 26. The annual fundraising event brought together
more than 450 academic, health care, business and communi-
ty stakeholders to celebrate New York Medical College’s
(NYMC) outstanding leaders and their impressive achieve-
ments.

The proceeds of the evening will directly benefit NYMC stu-

dents through scholarships and important initiatives, and fur-

ther NYMC’s mission to educate the next generation of physi-
cians and health care providers, and support life-saving biomedical research.

“At our annual Founder’s Dinner, the NYMC community comes together to honor the College’s accomplish-
ments over the past year and acknowledge leaders who have had a positive influence on our students and
the medical community,” said Edward C. Halperin, M.D., M.A., chancellor and chief executive officer of
NYMC. “The immense support from all the gala’s attendees is highly valued and appreciated. Together we
are nourishing trailblazing biomedical research as well as sustaining the next generation of graduates
through the scholarship funds raised.”

The evening’s honorees included Robert W. Amler, M.D., M.M.S., M.B.A., FAAP, FACPM, vice president
for government affairs, dean of the School of Health Sciences and Practice, and professor of public health,
pediatrics, and of environmental health sciences; and Sherlita Amler, M.D., M.S., Ed.S., RN, FAAP,

CEM, commissioner of health for Westchester County, clinical associate professor of pediatrics, adjunct
professor of public health, and senior fellow in the Center for Disaster Medicine, who received the William
Cullen Bryant Award, the most prestigious honor awarded by the College. The award was established to
recognize those remarkable individuals who, in the tradition of the College’s founder, William Cullen Bryant,
demonstrate seminal leadership in health care, science, education, business or the arts. Edward Chew,
M.D. ’03, FACEP, chief executive officer for Physician Affiliate Group of New York, chief of emergency
medicine and deputy chief medical officer of Harlem Hospital, assistant clinical professor of emergency
medicine, Columbia University Vagelos College of Physicians and Surgeons, a member of NYMC Board of
Advisors and honorary surgeon for the New York Police Department, received the Jackson E. Spears Com-
munity Service Award, which recognizes individuals and organizations that have demonstrated exceptional
commitment to serving their communities. He is the first NYMC alumnus to be awarded this prestigious
honor.

The event was emceed by Vilma E. Bordonaro, M.B.A., chief of staff, and Michael J. Crupain, M.D. 06,
M.P.H., FACPM, board certified preventative medicine physician and best-selling author.

“As always, it was a pleasure to credit and commemorate our distinguished award recipients,” said Bess J.
Chazhur, M.S., chief development officer and executive director of alumni relations. "This year’s event
raised more than $400,000 toward the endowment and other important student initiatives at NYMC. We
recognize and thank our more than generous donors for their contributions.”
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